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CleanM ove Processing Details

I ntroduction

CleanMove is a data conditioning turnkey solution$iebel CRM On Demand customers and
assists the migration of customer data from a preyiCRM system to a new Siebel CRM On
Demand deployment. CleanMove expedites the dateatiog process by applying a series of
conditioning rules to customer data that verify guality, integrity, and format of the data. This
in turn allows the customer data to be imported\yago Siebel CRM On Demand. See
Appendix A for a list of customer requirements.

Some Prdiminaries

Error records are flagged as such and put in an Excel file aloitly a description of what is
wrong with the record. The error record is not pdthe output CSV files, so they will not be
imported unless fixed by the client.

Table-field values are specified as table.field where table is theenaf the database table (or
object) and field is the table's field name (orgaxy on the given object). For instance,
Lead.ContactFirstName is the ContactFirstName félidhe Lead table.

Eachprocessing step is explained in more detail along with either exdéas of data showing
results before and after processing or exampleslaf and invalid data.

All table and field names are case insensitivé@&unt.AccountName andaccount.accountname
refer to the same value.

NOTES

« AccountAsset is also sometimes called AccounttAsssimply Asset.

« Task.csv and Appointment.csv (Task and Appointmametsometimes jointly referred to as
Activities.csv (Activity). In other words, Activitimplies there can be either Task or
Appointment or both Task and Appointment entities.

« If adocument has two entities separated by ay/tthie implies both entities. For instance
5000 Product/Asset implies there can be 5000 Ptashiities and also 5000 Asset entities

- Ifatable has TBD in the list of fields, then thdlds will be determined on a case by case
basis, according to the customer's needs.
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Processing Description
There are three CleanMove configurations.
Sales Turnkey which processes records from Account.centart.csv, Opportunity.csv,
Opportunity-Product.csv, (Task.csv, Appointment)ckead.csv, ContactRole.csv,
AccountAsset.csv, and Product.csv files.
Sales and Marketing Turnkey which processes records from Account.€Centact.csv,
Opportunity.csv, (Task.csv, Appointment.csv), Lead, Campaign.csv, ContactRole.csv,
AccountAsset.csv, and Product.csv files.

Services Turnkey which processes records from Account.Centact.csv, (Task.csv,
Appointment.csv), ServiceRequest.csv, Solution.8sepuntAsset.csv, and Product.csv files.

Note that above (Task.csv, Appointment.csv) impiieg there may exist Task.csv,
Appointment.csv, or both Task.csv and Appointment.c

Each version applies the following data cleansirag@ssing steps to the data.

D|Name ||Short Description ||Tables

1 \F/SI'(% Required Verify that all required fields exist All tables

N Verify Fields Verify that certain required fields contain actdata (norempty

2 , . All tables

|~ ||Contain Data values) in all the records.

3 ||Verify Key Fields _Vern‘y that all key fields have unique data for thdtire data s All tables

] in the key fields.

[4 ][Referential Integrit}] Verify that children ereii point to existing parent entities. || All tables |

[5 |[Assign Owner ][ Assign a valid owner to each record. ||All tables |

[6 |[Format Date || Format date and date/time fieldsgulppccording to locale. || Al tables |

7 || Format Phone Format phone fields properly according to the 3i€leM On|Account, Contact,

Demand format. Lead

[8 |[Validate CheckboX[ Format all Checkbox fieldsaséheither Yes or No values. |[ Al tables |

[0 ][Verify Picklist ][ Format all Picklist fields to hawalid pickiist values. | All tables |

10|Map Addresses Map add(ess fields tq the appropriate Siebel CRVD@®mand|Account, Contact,

address fields according to country. and Lead

1 Format Zip LeadinggFormat USA zip field to have appropriate leadingoze(fix|Account, Contact,
Zero leading zeros dropped by Excel) and Lead

1 Find and Merge  ||Perform mathing on duplicate records and then mergeg|/Account, Contact,
Duplicates duplicates. Match on key fields. Lead
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1. Verify Required Fields

Verify that allrequired fields exist. If a required field is missing, it is flagged@s error. Fields
that must exist are described using Boolean Idgpc.example (ProductExternalUniquelD OR
ProductName) specifies that either the ProductBateniquelD OR the ProductName field
must be present, or both can be present. The fwitpis a list of the required fields for each
table in their database/back-end form.

[Table |Fidds |

|Account || Owner AND AccountName AND Location |

Contact Owner AND ContactFirstName AND ContactLastName AG@ntactEmail
AND WorkPhone

Lead Owner AND LeadFirstName AND LeadLastName AND LeaitrAND
PrimaryPhone AND Company

Opportunity Owner AND OpportunityName AND SalesStage AND ClogeDAND

P (AccountExternalUniquelD OR (AccountName AND Looal)

[Task || Owner AND Subject AND DueDate AND Priority |
|Appointment || Owner AND Subject AND StartTime AND Hiche |
|
|

IServiceRequest| Owner AND ExternalUniquelD
IProduct | ProductName

AccountAsset (AccountExternalUniquelD OR (AccountName AND Loocall) AND
(ProductExternalUniquelD OR ProductName)

Opportunity- (ProductExternalUniguelD OR ProductName) AND

PrF())%uct (OpportunityExternalUniquelD OR (OpportunityName BMccountName ANDO
Location)

[ContactRole || BuyingRole AND ContactExternalUniquéiiD OpportunityExternalUniquell]

|Campaign | Owner AND SourceCode AND CampaignName ANinpaignCurrency |

|Solution || Owner AND Title |

2. Verify Fields Contain Data

Verify that certairfields have actual data (non-empty values) for each record. Note that not all
fields shown below need to exist (ie., are not ReguFields). In that case, this processing step
is not applied to that field (because the fielddpet exist).

The required data fields for each table are shoslovia Entries are described using Boolean
logic. For example (ProductExternalUniquelD OR Ric®lame) specifies that either the
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Any records that are missing data in any of theddd, if the field exists, are flagged as errors.

[Table |Fidds |

|Account || AccountName |

|Contact || ContactFirstName AND ContactLastName |

lLead || LeadFirstName AND LeadLastName |

Opportunity OpportunityName AND SalesStage AND CloseDate AND

PP (AccountExternalUniquelD OR (AccountName AND Looat)

[Task || Subject AND DueDate AND Priority |

|Appointment || Subject AND StartTime AND EndTime |

IServiceRequest| ExternalUniquelD |

IProduct || ProductName |
(AccountExternalUniquelD OR (AccountName AND Loocall) AND

AccountAsset (ProductExternalUniquelD OR ProductName)

Opportunity- (ProductExternalUniguelD OR ProductName) AND

Pﬁ)%uct (OpportunityExternalUniquelD OR (OpportunityName BMccountName AND
Location)

[ContactRole || BuyingRole AND ContactExternalUniquéiiD OpportunityExternalUniquell]

|Campaign | SourceCode AND CampaignName AND Campaigefity |

Solution || Title |

Example Contact table data that contain only vaiodrds.

|ContactFirstName|ContactL astName
|Steve || Smith |
\Jake || Jefferson |
[Kimberly || Sterling |

Example Contact table data that contain invalidngs

|ContactFir tName|ContactL astName||Status|
Steve | Smith | Valid|
Jake || Jefferson | Valid
IKimberly | || Invalid
| || Jeffersons | Invalld
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3. Verify Key Fields

Verify that allkey fields have unique data for the entire data set in the key field(s).

Entries are described using Boolean logic. For etaniExternalUniquelD OR (AccountName
AND Location)" specifies that the ExternalUniqueiBld must have unique data OR the

combination of AccountName and Location fields mheste unique data.

Commas (,) in the Boolean logic are different than the AlBDolean operator. A comma breaks
the fields into logic groups, with each logic grduging operated on separately. For instance X,

Y OR Z means that the X column of data must contaigue entries. In addition, the
combination of data in the Y and Z columns of datast contain unique entries.

Any records that are not unique in the key fieldsexror records. Key fields for each table are

shown below.

ContactEmail AND WorkPhone)

[Table |Key Fidds |
|Account || ExternalUniquelD, (AccountName AND Locajion |
Contact ExternalUniquelD OR (ContactFirstName AND Contastiame AND

ExternalUniquelD OR (ContactFirstName AND Contastiame AND

Lead LeadEmail AND PrimaryPhone AND Company)

Opportunity ExternalUniquelD, (OpportgnityName AND (AccountExtalUniquelD OR
(AccountName AND Location)))

Task || ExternalUniquelD |

|Appointment || ExternalUniquelD |

|ServiceRequest ||  ExternalUniquelD |

IProduct || ExternalUniquelD, ProductName |

|AccountAsset || ExternalUniquelD |

gr%%%rgmty' ExternalUniquelD

IContactRole || (ContactExternalUniquelD AND OpportyiBitternalUniquelD) |

|Campaign | (ExternalUniquelD OR SourceCode) |

Solution || (ExternalUniquelD OR Title) |
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Example Contact table data that contain only walobrds.

|ContactFirstName|ContactL astName ||ContactEmail|[\WorkPhone
lJohn || Johnson | i@jcom | 555.1212
lJohn || Henderson | j@j.com | 555.1212
lJim || Henderson | j@j.com | 555.1212|

Example Contact table data that contain invalidnds

|ContactFirstNamd|ContactL astName||ContactEmail||Wor kPhone||tatus|

lJohn || Johnson | j@jcom | 5551212 Invalid
lJohn || Johnson | j@jcom | 555.1212| Invalid
lJohn || Henderson | j@jcom | 555.1212| Vald
1Jim || Henderson [ j@jcom || 555.1212] Vald

4. Referential Integrity

Verify thatchildren entities point to existing parent entities. Any records that do not point to
an existing parent entity are flagged as errors ekample, if a matching Account has been
flagged as an error in a previous step, then assatContacts, Leads, or Opportunities (or any
other children pointing to that Account) are alemged as errors.

The following table shows what type of relationghipust exist. Parent entities are shown in the
To Table column, children entities are shown in #r@m Table column, and the relationship
between the child and parent is described irRéationship L ogic column.

IToTable |[From Table(s)

|IRelationship L ogic

Contact, Lead,
Opportunity, Task,

EachFrom Table will use the fields specified & Verify
Key Fiddsabove to verify referential integrity. This logig

ContactRole, Campaign

Account  ||Appointment, is applied only if the key fields exist in the Frdrable. If a
ServiceRequest, key field is missing in a From Table, then do reffgrm
AccountAsset, Campaigr|this referential integrity check.

EachFrom Table will use the following fields to verify
referential integrity: ExternalUniquelD, (Contact#tName
Lead, Task, Appointment AND ContactLagtName AND QontactEmaiI AND
Contact ||ServiceRequest, WorkPhone). This logic is applied only if the Kealds

exist in the From Table. If a key field is missinga From
Table, then do not perform this referential intirgeheck.
Also, whenever an association is being made, the
ExternalUniquelD must exist for that Contact.
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EachFrom Table will use the fields specified B Verify
Lead, Task, AppointmentjK ey Fields above to verify referential integrity. This logig
OpportunityOpportunityProduct, is applied only if the key fields exist in the Rrd@ able. If g
ContactRole, Campaign (key field is missing in a From Table, then do reffgrm
this referential integrity check.

EachFrom Table will use the fields specified & Verify
Key Fiddsabove to verify referential integrity. This logig
is applied only if the key fields exist in the Fr@able. If g
key field is missing in a From Table, then do reffgrm
this referential integrity check.

EachFrom Tables CampaignName fields value must exist
in the Campaign.SourceCampaign field. This logic is
plied only if both the Campaign.CampaignNamethad
"From Table".SourceCampaign fields exists.

AcCcountAsset,

Product OpportunityProduct

Campaign || Contact, Lead, Opportun

Suppose the data set contains only the followirggtiAccounts:
|AccountNamel|Account. Exter nalUniquel D)
[Plaxico || ABC123DEF |
IFundangula || GHI456JKL |
IPanradon || MNO789PQR |

Example Contact table data that contain only vaiobrds.

|Contact Name |[Company ||Contact.AccountExternalUniquel D|
lJim Henderson || Plaxico | ABC123DEF |
IKimberly SterlingPanradon || MNO789PQR |
lJohn Johnson || Fundangi®HI456JKL |

Example Contact table data that contain invalidnds

|Contact Name |[Company |Contact.AccountExternalUniquel D||Status|
\Jim Henderson || Plaxico | ABC123DEF | Valjd
JamesLang || Plaxico | IHDO330OFH | Invalid
[Kimberly SterlingFundangulgPJDO35NML | Invalig
lJohn Johnson || TumstatigBTU012VWX || Invalid
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5. Assign Owner

Assign avalid owner to each record. Every table is guaranteed to have an "Ownerd figkee 1
(Verify Fields) operator above. Existing record @ng) if any, are verified to ensure they contain
either a valid UserID or OwnerExternalUniquelD fr&@RM On Demand. Records with invalid
record owners or blank fields are flagged as err@®ners must be supplied in the form of their
username and not their alias.

Suppose On Demand contains UserIDs of Userl ani?lUse

Example Contact records before this step.

|Contact Name |[Company |Record Owner|
\Jim Henderson || Plaxico || Userl |
[Kimberly SterlingPanradon || User2 |
lJohn Johnson || Fundangjiser3 |
IMatt Tibbons || Tumstatioih |

Example Contact records after this step.

|C0ntact Name ||Company ||Record Owner||Status|
\Jim Henderson || Plaxico || Userl | Val[d
IKimberly SterlingPanradon || User2 | Valig
lJohn Johnson || Fundangjiser3 || Invalig
[Matt Tibbons || Tumstatioiy |[Invalid

6. Format Date

Format date and date/time fields properly. Formatting is country specific, depending on the
CRM On Demand country configuration. Supported ¢oes are USA, Canada, and the UK.
Any newly created date or date/time fields aretemitin the appropriate format. The following
table shows formats for each country.

|Country||For mat ||Examp|e |
IJUSA  |[mm/ddlyyyy hh:mm:ss Pj@#6/14/2006 09:34:22 Al
|Canadal| mm/dd/yyyy hh:mm:ss F06/14/2006 09:34:22 Al
UK |[dd/mmiyyyy hh:mm:ss PN14/06/2006 09:34:22 Al

=

=

=

There are two types of date fields, required anuneguired.
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Required date fields must contain a valid date, otherwise there refidgged as an error.
Blank values are not valid.

Non-required date fields are the same as required date fields exbapblank values are valid.
Existing data: Dates in existing date or date/time fields areveoted to the proper format for
importation. If there is too little information far proper conversion or if the date format is not

recognized, the record is flagged as an error decor

The following table shows which table fields areqassed forequired date fields.

[Table |Fidd |
|Opportunity || CloseDate |
| Task || DueDate |
| Appointmenf{StartTime, EndTime

The following tables shows which table fields aregessed fonon-required date fields. Both
out-of-box fields and custom fields can be forntitte

[Table |Field|
|Account | TBD
|Contact | TBO
lLead | TBD
|Opportunity | T80
[Task | TBD
|Appointment | TBO
ServiceRequest | TBD
IProduct | TBO
|AccountAsset || TBI]
|Opportunity-Produg@BD |
|ContactRole | TBIO
|Campaign | T80
Solution | TBD
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7. Format Phone

Format phonefields properly according to the Siebel CRM On Demand for mat. All phone
fields, if sufficient data is provided, are conegtto the correct Siebel CRM On Demand format
for importation based on the On Demand countryigométion.

|Country |Format |
|USA or Canada+1 123 1234567 #123
Al Else |+CC 123456... |

Records with phone fields containing an incompg#tene number, such as without an area
code, are flagged as errors. Blank phone numblelisfeze left alone.

The following table shows which table fields areqassed.

[Table |Fidd|
|Account | TBD
|Contact | T8O
lLead | TBD
|Opportunity | TBD
[Task | TBD
|Appointment | T8O
ServiceRequest | TBD
IProduct | TBD
|AccountAsset || TBI
|Opportunity-ProdugTBD |
IContactRole | TBIO
|Campaign | TBO
Solution | TBD
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Example Contact records before this step for US#igored On Demand.
|Contact Name |[Company |Phone Number |[Country|
\Jim Henderson || Plaxico || 1-800-555-23&85A |

IKimberly SterlingPanradon || 617.555.0034/ USA |

lJohn Johnson || Fundang(8859945 || USA |
[Matt Tibbons || Tumstatioiy lusAa |
133 Walker | Walker C 49 889 43 8888 Gernflany

| Anna Barnes || Plaxico || 49889 43 9999SA |

Example Contact records after this step for USAigared On Demand.
|Contact Name |[Company |PhoneNumber |Status [Country|
lJim Henderson || Plaxico | +1800555 28walid [[USA |
IKimberly SterlingPanradon || +1 617 555 00falid |[USA |

lJohn Johnson || Fundang(885 9945 Invalid|[USA |
[Matt Tibbons || Tumstatioip |valid |JusA |
13 Walker | Walker CJ +49 889438888 Valil Gernflany

| Anna Barnes || Plaxico || +49 889439999 InvaliGA |

8. Validate Checkbox

Format all Checkbox fieldsto have either Yesor No values. Data mapped to Siebel CRM On
Demand checkbox fields must have a Yes or No viaiuproper importion. Fields containing a
'Yes' or 'Y' are recognized and set to 'Yes'. Bielshtaining 'N', 'No', other any other values are
set to 'No'. The logic is case insensitive.

The following table shows which table fields areqassed.

[Table |Fidd|
|Account | TBD
IContact | T8O
ILead | TBD
|Opportunity | TBO
[Task | TBD
|Appointment | T8O
ServiceRequest TBD
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Product TBO
|AccountAsset || TBI]
|Opportunity-Produg@BD |
|ContactRole | TBIO
|Campaign | T80
Solution | TBD

Example Contact records before this step.
|Contact Name |[Company ||SeifEmployed|
ISteve Smith || Plaxico || Yes |
IKimberly SterlingPanradon || Y |
lJohn Johnson || Fundang{io |

|

|

[Matt Tibbons || Tumstatiop
Jameslang | Tumstatign

Example Contact records after this step.
|Contact Name |[Company ||SelfEmployed|
ISteve Smith || Plaxico || Yes |
IKimberly SterlingPanradon || Yes |
lJohn Johnson || Fundang{io |
|
|

IMatt Tibbons || TumstatigfNo
JamesLang || TumstatigNo

9. Verify Picklist

Format all Picklist fieldsto have valid picklist values. Data mapped to Siebel CRM On
Demand picklist fields must have valid, matchingkpst values. Data to be imported is matched
to a similar value in Siebel CRM On Demand pickligécords with picklist data that does not
match any value in the picklist are flagged asrsrro

The following table shows which table fields areqassed. Note that Country fields must be one
of the valid Siebel CRM On Demand country valuesnsim Appendix B below. Both out-of-
box fields and custom fields can be verified.
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|Tab|e ||F|eld

|Account || Countr)
|Contact || Countiy
lLead || Countr}
|Opportunity | TBD |
[Task | TBD |
|Appointment | TBD |
ServiceRequest | TBD |
IProduct | TBD |
|AccountAsset || TBD |
|Opportunity-ProdugBD |
|ContactRole | TBD |
|Campaign | TBD |
Solution | TBD |

Suppose the Siebel CRM On Demand picklist 'Pribciiyptains the values Low, Medium, and
High, and there is no default value.

Example Account records before this step.
|Account ||Priority |
[Plaxico |Low |
IFundangulgmeidum |
[Tumstatior|Completg
IPanradon || HIGH |

Example Account records after this step.
|Account  |[Priority |[Status|
[Plaxico |[Low || Valid |
IFundangulgMedium || Valid |
[Tumstation|Complete|Invalid|
[Panradon || High || Valid
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10. Map Addresses

Map addressfieldsto the appropriate addressfields according to country. Addresses in
records are first matched by Countries, then teeakthe Address data is assigned to
appropriate target fields. Target fields per copane shown irAppendix C below.

USA state entries are converted to their upper tagdetter abbreviations and are identified as
such using inexact matching. Records with invafitlank Countries are flagged as errors.

The following table shows which table fields areqassed.

[Table |[Fidd |

ACCOUM/ diress 1, Address 2, City, State, Zip Code, Cgpintr

Contact Address 1, Address 2, City, State, Zip Code, Cglintr

Lead

Address 1, Address 2, City, State, Zip Code, Cgpintr

Example Addresses before this step.

ICity |[State |Province  |[Country]|
|Atlanta|/Georga || | UsA |
[TorontgOntario || || Canadq
[Boston|| | Massachuseft$SA |
Seattle|| Washingtdn I |

Example Addresses after this step.

ICity ||State|Province|Country||Status|
|Atlanta||GA | lUSA || Vvalid |
[Torontd)  ||Ontario || Canadg| Valid
[Boston|| MA || |UsA | valid|
Seattle|| WA| | | Invalig

11. Format Zip Leading Zero

Format USA zip field to have appropriate leading zer os. Sometimes, leading zeros in zip
code data are cut off in data files. First, thedrgl of each record's city-state-zip-country
information is verified. Then, legitimate zip codesich have been shortened and are missing
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lead zeroes, are automatically updated to filhi zeroes in order to complete the zip code.
However, in records containing invalid city-statp-zountry combinations, zip codes of any
other length, or zip codes with non-numeric chanacare left as they are.

The following table shows which table fields areqassed.

[Table |[Fidd |

Accoun Zip Code, Countny

Contact
Zip Code, Countny

Lead

Zip Code, Country

Example zip codes before this step.
City || Statef|Country||Zip |
[East BarrgvT |[lUS  |[564¢
Boston |MAJUS | 2115
Boston | col|fus | 2115
Boston |[MA|US | 2a1b
ISeymour| CT || Mexico| 6483

Example zip codes after this step.
City || Statef|Country||Zip |
[East BarrgvT |[US  ||05649
[Boston |MA|US | 0211
Boston |cOl|us | 211
Boston |[MA|US | 2a1%
[Seymour|[ CT || Mexicd| 6483

O 01

12. Find and Merge Duplicates

Perform matching on duplicate records and then merge the duplicates. Match on key fields for
Account, Contact, and Lead. The match criteriagémh table is given below.
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|Tab|e ||M atch Criteria |

|Accountisimilar AccountName and similar Location |

|Contactsimilar ContactFirstName AND similar ContactLastNeAND similar AccountName

lLead || similar ContactFirstName AND similar Contastidame AND similar CompanyNaine

Appendix A:Customer Requirements

CRM files must be supplied as CSV files. Most CBydtems give the user the ability to
export directly to CSV.
Field names can be supplied as either front-etdiri@mes or as back-end field names.

= If front-end field name are supplied you are rezplito supply a map of the

front-end field names to the back-end field names.

Any Leads that are to be converted to Contactsttartbre imported into Siebel CRM On
Demand) must be done before exporting Leads anth@srirom your previous CRM
system.
Picklist values are case-sensitive and shouldlbd in appropriately.
Check box values can be supplied in the form of N@sY/N or y/n.
Record Owners must be supplied in their user name fex.namel@company.cgrand not
in alias form (ex. namel).

Appendix B: Valid CRM On Demand countries

Afghanistan
Albania

Algeria

American Samoa
Andorra

Angola

Anguilla
Antarctica
Antigua and Barbuda
Argentina
Armenia

Aruba

Ascension
Australia
Austria
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Azerbaijan

Bahamas

Bahrain

Bangladesh

Barbados

Belarus

Belgium

Belize

Benin

Bermuda

Bhutan

Bolivia

Bosnia and Herzegovina
Botswana

Brazil

Brunei

Bulgaria

Burkina Faso

Burundi

Cambodia

Cameroon

Canada

Cape Verde

Cayman Islands

Central African Republic
Chad

Chatham Island (NewZealand)
Chile

China

Christmas Island

Cocos (Keeling) Islands
Colombia

Comoros

Congo, The Demaocratic Republic
Cook Islands

Costa Rica
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Croatia

Cuba

Cyprus

Czech Republic
Denmark

Diego Garcia
Djibouti

Dominica
Dominican Republic
Easter Island
Ecuador

Egypt

El Salvador
Equatorial Guinea
Eritrea

Estonia

Ethiopia

Falkland Islands (Malvinas)
Faroe Islands

Fiji

Finland

France

French Antilles
French Guiana
French Polynesia
Fyrom (Macedonia)
Gabon

Gambia

Georgia
Germany

Ghana

Gibraltar

Greece
Greenland
Grenada
Grenadin Islands
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Guadeloupe

Guam
Guantanamo Bay
Guatemala
Guiana
Guinea
Guinea-bissau
Guyana

Haiti
Honduras
Hong Kong
Hungary
Iceland

India
Indonesia
Inmarsat

Iran (Islamic Republic of)
Iraq

Ireland

Israel

Italy

lvory Coast
Jamaica
Japan
Jerusalem
Jordan
Kazakhstan
Kenya

Kiribati

Korea

Kuwait
Kygyzstan
Lao People's Democratic Republ
Latvia
Lebanon
Lesotho
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Liberia
Libyan Arab Jamahiriya
Liechtenstein
Lithuania
Luxembourg
Macau
Macedonia, The Former Yugoslav
Madagascar
Malawi
Malaysia
Maldives
Mali
Malta
Marshall Islands
Martinique
Mauritania
Mauritius
Mayotte
Mexico
Micronesia, Federated States o
Miquelon
Moldova
Moldova, Republic of
Monaco
Mongolia
Montserrat
Morocco
Mozambique
Myanmar
Namibia
Nauru
Nepal
Netherlands
Netherlands Antilles
Nevis
New Caledonia
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New Zealand

Nicaragua

Niger

Nigeria

Niue

Norfolk Island

North Korea
Northern Mariana Islands
Norway

Oman

Pakistan

Palau

Panama

Papua New Guinea
Paraguay

Peru

Philippines

Poland

Portugal

Principe

Puerto Rico

Qatar

Reunion

Romania

Russian Federation
Rwanda

Saint Kitts and Nevis
Saint Lucia

Saint Vincent and the Grenadin
Saipan

Samoa

San Marino

Sao Tome and Principe
Saudi Arabia
Senegal Republic
Serbia, Republic
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Seychelles

Sierra Leone
Singapore

Slovakia (Slovak Republic)
Slovenia

Solomon Islands
Somalia

South Africa

Spain

Sri Lanka

St. Helena

St. Pierre and Miguelon
Sudan

Suriname

Swaziland

Sweden

Switzerland

Syrian Arab Republic
Taiwan

Tajikistan

Tanzania, United Republic of
Thailand

Togo

Tokelau

Tonga

Trinidad and Tobago
Tunisia

Turkey

Turkmenistan

Turks and Caicos Islands
Tuvalu

Uganda

Ukraine

United Arab Emirates
United Kingdom
Uruguay
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USA

Uzbekistan

Vanuatu

Vatican city
Venezuela

Viet Nam

Virgin Islands (British)
Virgin Islands (U.S.)
Wake Island

Wallis and Futuna Islands
Yemen

Yugoslavia

Zaire

Zambia

Zanzibar

Zimbabwe

Appendix C: Target AddressFieldsper Country

. PO
Country Addressl Address?||Address3||City State égpog Province ||Box/Sorting
e
Code
USA Number/Stre«s'g‘ddreSS City State|Zip
. Address . Post :
Afghanistan | Address 1 5 City Code Province
. Address . Post :
Albania Address 1 5 City Code Province
. |Address . Post
Algeria Number/Stre:.é City Code
American Address . Post ,
Samoa Address 1 5 City Code Province
Address . Post
Andorra Number/Stre(.é City Code
Angola Street/Numbse'g‘ddreSS City
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Anguilla Address 1 g\ddress City (P:gzte Province
Antarctica || Address 1 g\ddress City (P:gzte Province
Antigua ang .
Barbuda City Island PO Box
Argentina Number/Stre %ddress City Eg(sjte
Armenia Street/Numbhlﬁg‘ddreSS City (P:gzte
Aruba Number/Stree'g‘ ddress Floor City
Australia Number/Stre(é‘ ddress City Zip State
Austria Street/Numbse'g‘ ddress City Egzte
Azerbaijan Street/Numt{%‘ddreSS City (P:gzte
Bahamas Address 1 g\ddress City I(S:?(;]ed Island
Bahrain Number/Stre éxddress City Eg(sjte
Bangladesh Street/Numl:'é‘rCl dress City Egzte
Barbados Address 1 g\ddress City (P:gzte Province
Belarus Street/Numlﬂe’?‘ddreSS City (P:gzte Sorting Code
Belgium Street/Numbse'g‘ ddress City Egzte Sorting Code
Belize Number/Streei‘ ddress Floor City
, , Boite .
Benin City Postale Sorting Code
Bermuda Number/Strg Qddress City (P:gzte
Bhutan Address 1 Addresg City Post Provipce
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2 Code
Bolivia Street/NumbeAddreSS City
Bosnia an Address . Post
Herzegovina Street/Numbe,E City Code
Botswana_ | [ [ [ City [ [ [ PO Box
Bouvet Address . Post ,
Island Address 1 5 City Code Province
Brazil Street/Numbe'g‘dOIreSS Floor City (P:gzte State
British Indiar
Ocean Address 1 ?ddress City (P:gzte Province
Territory
Brunei :tZAddress : Post
Darussalam Number/Streg] City Code
Bulgaria Street/NumbH’S‘ddreSS City EEZL
Burkina Fasgq City IBDSgteale Sorting Code
Burundi | [ [ | City [ [ | POBox |
Cambodia || Address 1 g\ddress City EEZL Province
|Cameroon || | | | City | | | POBox |
Canada Number/Stre'é\ddreSS City EEZL Province
Chile Street/Numbs'g‘cIOIreSS Floor City (P:gzte
China Number/Streti‘ ddress City (P:gzte
Colombia Street/NumbH='§‘ddreSS Floor City Province| Sorting Code
Croatia Street/NumbH=§‘ddreSS City EEZL
Cyprus Number/Stre %ddress City (P:gzte
Czech Address . Post ,
Republic Street/Numbe; City Code Sorting Code
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Bg[)ndgilicfn Number/Streeg ddress City (P:gzte

Denmark Street/Numlﬂe’?‘ddreSS City (P:gzte Sorting Code
Ecuador Address 1 Floor City E(c))z[e

Egypt Address 1 District City Eg(sjte Province

Estonia Street/Numlﬂe’?‘ddreSS City (P:gzte

Finland Street/Numb&%‘ ddress City (P:gzte Sorting Code
France Number/Strg %ddress City Egzte

Germany Street/NumQp %ddress City Egzte

Greece StreeUNumt{g‘rddress City (P:gzte

Guatemala || Street/Numljer City gggtigf

Haiti Street/Numbe'é‘ddreSS City Egzte Sorting Code
Honduras StreeUNum%@ddreSS Floor City ?:(c))g[e Province

Hong Kong || Number/Stre %ddress District ||City 'T’erﬁitoryo Address 4
Hungary Streel‘jNumb’%‘ddreSS City (P:gzte

Iceland Street/Numb{%?ddreSS City Egzte

India Number/Stre fg‘ ddress City Egzte

Indonesia Street/Numt{)r'g‘rddreSS City (P:gzte

:;aegugﬁ(l:aég( Number/Streeg ddress City (P:gzte

Iraq Address 1 Addres§ City Post Provilﬂce
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2 Code
Ireland Number/Stre(é‘ ddress éddress City County
Israel Number/Stre(g‘ ddress City Egzte
Italy Streel‘jNumbeAdOIreSS City Egzte Province
Jamaica Number/Stre'é\ddreSS City Parish Sorting Code
Japan Chome Ku Chi/Gjun Eg?:ite Prefecturg
Jordan Number/Strg Qddress City Egzte
Kazakhstan | Address 1 City Egzte

. Post
Kenya City Code PO Box
IKiribati |Address 1 || | | City || | | Island ||
Korea Address 1 g\ddress City ?:(c)f:ite Province
Korea,
Democratic Address . Post ,
People’s Address 1 5 City Code Province
Republic
Kuwait Street/Numbe'g‘dOIreSS City Egzte
Kyrgyzstan Street/Numl“e'g‘ddreSS City Egzte Sorting Code
Lao People
Democratic ||Address 1 g\ddress City (P:(())fjte Province
Republic
. | . Post .

Latvia Street/Numbegr City Code Sorting Code
Lebanon Address 1 g\ddress City ?3232 Province
Lesotho | [ | [City || | [ | POBox |
Liberia Street/NumbgAddress City Post Sorting Cod«#
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2 Code
Libian Araf Address . Post .
Jamahiriya Address 1 5 City Code Province
LiechtensteinStreet/Numbel'f;‘ ddress City (P:gzte
Lithuania Street/Numb#r City gggtlglo
Luxembourg|| Number/Stre %ddress City Egzte
Macau Address 1 g\ddress City EEZL Province
Macedonia,
The Formg Street/Numbeé‘ ddress City Eg(sjte Sorting Code
Yugoslav
Madagascar|| Street/Num %\pdress City EEZL
Malawi | [ [ ICity || [ L PO Box
Malaysia Number/Stre é\ddress City Egzte
Maldives Number/Streti‘ ddress City (P:gzte
Mali Number/Stree(ZA ddress Floor City
Malta Number/Stre fg‘ ddress City Eg(sjte Island
Marshall Number/StreeQ ddress City Zip State
Islands
Martinique Number/Stre(g‘ ddress City (P:gzte
IMauritania || | | lciy | | | | PO Box
IMauritius || Street/Numbgr | lciy || || | |
Mayotte Number/Stre(g‘ ddress City Egzte
Mexico Street/Numbs'g‘cIOIreSS Floor City (P:gzte State CoIonia/Secti«}}n
Micronesia, Address . Post ,
Federated Address 1 5 City Code Province
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States o
Moldova, |Address : Post
Republic of Street/Numbe; City Code
Monaco Number/Stre %ddress City (P:gzte
Mongolia Street/Numba'g‘ ddress City (P:gzte
Montserrat || Address 1 ?ddress City Eg(sjte Province
Morocco Number/Stre(é‘ ddress City Egzte
Mozambiqueg|Street/Numbeir City Codigo
[ Postal
Myanmar Address 1 City (P:gzte Township
Namibia__ | | I ICty || | | L PO Box
INauru | | || District || Il | | PO Box
Nepal Street/Numbhlﬁg‘ddreSS City (P:gzte
Netherlands Streethumbg‘rd dress City (P:gzte
Netherlands Address .
Antilles Address 1 5 City Island
New :Qddress : Post
Caledonia Number/Streg] City Code
New Zealand Number/Streeg ddress City (P:gzte
Nicaragua Street/Numt{)r'g‘rddreSS City (P:gzte
Niger | | I ICty || | | L PO Box
Nigeria Address 1 g\ddress City (P:gzte Province
[Nive | | I ICty || | | L PO Box
Norfolk Number/Streeg ddress City Zip State
Island
Nort_hern Number/StreeQ ddress City Zip State
Mariana
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Islands

Norway Street/Numbse'g‘ ddress City Eg?jte Sorting Code
Oman (P:(())fjte Region || PO Box
Pakistan Number/StreétddreSS éddress City Egzte

Palau Number/Strg %ddress City Zip State

IPanama || Address1 || | | cCiy || | | Provirite Sorting Cofle
Papua Ney . .

Guinea City Province

Paraguay Street/Numh'(g‘rCl dress City

Peru Streel‘jNumb%‘ddreSS City Sorting Code
Philippines Street/Numt“é'g‘ddreSS District ||City Egzte Province

Pitcaim _ | | I | L | | |
Poland Street/Numl“er City gggt'glo

Portugal StreeUNum%%‘ddreSS Floor City 2232

Puerto Rico || Address 1 City 2232 URB

Qatar | | [ LCity || | | | PO Box
Reunion Number/Strg %ddress City Eg(sjte

Romania Street/Numi %ddress City (P:(())fjte

Russian Address . Post ,
Federation Street/Numbe,E City Code Sorting Code
Rwanda__ | | I L Cty || | [ | POBox |
Saint  Kitts Address .

and Nevis Address 1 5 City Island

Saint Lucia || Number/Strg Qddress Floor City
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Saint Vincen ddress

and thy Number/Stree@ Floor City

Grenadines

Samoa Number/Stre.(gtddreSS City Zip State

San Marino Streel‘jNumt{g‘rddreSS City Egzte Sorting Code
Sa0 'T(.)m Number/StreegdOIreSS Floor City

and Principe

Saudi Arabig Number/Streé\ddreSS City Eg?:ite

ISenegal || Street/Number | lciy || | I I |
ISeychelles || | | | city | | | Island | POBox |
Sierra Leone Number/Stns'g‘fj dress Floor City

Singapore Street/Num#é‘rddreSS City Eg?:ite

Slovakia

(Slovak Street/Numbeg‘ ddress City (P:(())fjte Sorting Code
Republic)

Slovenia StreeUNum%%‘ddress City Eg?:ite

Solomon : Island

Islands City Code Island PO Box
Somalia Address 1 g\ddress City Egzte Province

South Africa|| Number/Stre %ddress City Egzte

South

Georgia anfAddress 1 ?ddress City (P:(())fjte Province

the South S

Spain Streel‘jNumb%‘ddreSS Floor City Egzte Province

Sri Lanka Number/Strg %ddress City Eg(sjte

St. Helena || Address 1 Qddress City E(C))(Sjte Province
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St. Pierre an :tZAddress : Post

Miquelon Number/Streg] City Code

Sudan City (P:gzte PO Box
|Suriname || Street/Number lciy || | I

Svalbard an

Jan Mayel||Address 1 g\ddress City Eg(sjte Province

Islands

Swaziland City (P:gzte PO Box
Sweden StreeUNumt{E‘rddress City (P:gzte

Switzerland || Street/NumbQ %ddress City Eg(sjte

Syrian  Aral [ ,

Republic Street/Numbeyr City

Taiwan Number/Stre(g‘ ddress City (P:gzte

Tajikistan Street/ Numbaé‘ ddress City (P:gzte

Tanzania,

United City PO Box
Republic of

Thailand Address 1 g\ddress gddress City (P:gzte Province

[Togo [ [ LCity || | | | PO Box
Tokelau Address 1 g\ddress City (P:gzte Province

[Tonga | | lcity || | | Island | PO Box
Trinidad an Number/StreegdOIreSS Floor City

Tobago

Tunisia Street/NumbH’S‘ddreSS City ?:(c))z;

Turkey Street/Numbse'g‘ddreSS City Egzte
TurkmenistafNumber/Stregt City (P:gzte
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Turks  an

Caicos Address 1 g\ddress City Eg(sjte Province

Islands

[Tuvalu | | | lcity || | | Island || PO Box
Uganda | | I L Cty || | | L_PO Box
Ukraine Address 1 g\ddress City (P:gzte

Unl'_[ed Aral Emirate || PO Box
Emirates

United :Qddress : Post

Kingdom Number/Streg City Code County
United Stats

Minor Address 1 g\ddress City Eg(sjte Province

Outlying |

Uruguay Number/Stre é\ddress City Egzte

Uzbekistan || Address 1 g\ddress City (P:gzte Oblast

\Vanuatu _ | | I LCity | | | L_PO Box
VVenezuela Street/Numr{;‘g‘rddreSS City (P:gzte Province

Viet Nam Number/Strefg‘ ddress City (P:gzte

Virgin

Islands Address 1 g\ddress City (P:gzte Province

(British)

Virgin :tZAddress . .

islands (U.S Number/Streg City Zip State

Wallis  ang

Futuna Address 1 ?ddress City (P:gzte Province

Islands

Western :tZAddress : Post

Sahara Number/Streg] City Code

lYemen || Street/Numbgr | lciy || | I I
Yugoslavia || Address 1 g\ddress City (P:gzte Province

Zambia Number/Streghddress City Post
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2 Code
Zimbabwe Number/Stregt‘ddreSS Floor City
European
Monetary  ||Address 1 ?ddress City ngjte Province
Union
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